
INFORMED CONSENT STATEMENT 
COUNSELEE RIGHTS AND RESPONSIBILITIES 

Terrace Lake Church’s biblically-based counseling ministry is dedicated 
to promoting humble, honest, redemptive community in Jesus Christ 
among children, adults, families, and couples who are experiencing 
varying degrees of difficulty with life’s complex and confusing 
problems. Please read the following information carefully as you 
consider entering into formal counseling. If you have any questions or 
concerns about the following information, please feel free to express 
them. 

LICENSURE: 

YOUR COUNSELOR IS NOT A LICENSED PROFESSIONAL. IT IS UP TO 
HIM OR HER TO MAKE SURE HE/SHE IS OPERATING ACCORDING TO 
THE LAWS OF HIS/HER STATE AS IT PERTAINS TO COUNSELING. If you 
have significant or specific legal, financial, medical or other technical 
questions, you should seek advice from an independent professional. 
Our counselors will cooperate with such advisors and help you to 
consider their counsel in light of scriptural principles. Our counselors do 
not give professional advice. 

MEMBERSHIP TO THE ASSOCIATION OF BIBLICAL 
COUNSELORS 

Your counselor may be a member of the Association of Biblical 
Counselors. While such membership provides opportunity for training 
and exposes members to quality biblical counseling resources, 
membership in the Association of Biblical Counselors alone does not 
necessarily qualify a person to provide sound biblical counseling. Do not 
hesitate to ask your counselor about his or her experience, training, and 
education in the realm of counseling prior to entering counseling with 
him or her. 



METHOD OF COUNSELING: 

Your counselor’s method of counseling is based on biblical principles. 
He/she is a Christian counselor, which means that he/she believes Jesus 
Christ is the Son of God, and that by trusting in His atoning death, 
anyone may have life in his name (John 5:24). Your counselor’s beliefs 
impact and shape the counseling process significantly, and if you are 
willing, he/she is eager to work with you even if you do not share his/her 
faith. 

If you are not attending a church, we encourage you to being attending a 
Christ-centered church on a weekly basis. Our experience tells us that 
for people to see lasting changes, they need to experience the total 
ministry of the church including teaching and worship, fellowship, and 
spiritual mentoring.  

We also desire to recognize and respect the authority and discipline of 
your church. We encourage you to invite the pastor of your local church 
or someone in its leadership to accompany you in your counseling 
sessions. This will make transfer back to the pastoral care of your church 
much easier. 

While we are confident that the Bible contains that which is necessary 
for life and godliness (2 Peter 1:3), our counselors are not infallible, nor 
do they pretend to know all there is about Biblical teaching and its 
application to life. Therefore, when necessary, they will honestly tell you 
if they are unsure how to proceed, and they will seek help, input or 
advice from mentors or colleagues, only disclosing enough situational 
information as needed to gain assistance. 

GOALS, RISKS, AND BENEFITS: 

There is often a risk of emotional or relational turmoil that may stem 
from counseling. Sometimes feelings and situations worsen before they 
get better. Often counseling brings up painful emotions or memories or 
exposes sinful and hurtful patterns (of self and/or others). Our goal is to 
biblically address these issues and emotions together in order to work 



through them in a timely manner. Other types of counseling, such as life 
groups or discipleship groups may also be appropriate in your situation. 
Together we will determine if one or more types of counseling are 
indicated and/or appropriate. 

LENGTH OF COUNSELING: 

Counseling sessions are approximately one hour long. Together with 
your counselor, decisions concerning how often and how long you 
should meet will be discussed. Depending on the nature of the 
presenting problem(s), sessions are held weekly or biweekly. 

FEES: 

We will not turn away anyone who is seeking Biblical counseling due to 
inability to pay. Included in this packet is the Recommended Fee 
Schedule. The first session is free. The cost of subsequent sessions will 
be based on your ability to pay, as reflected on the Recommended Fee 
Schedule. 

COUNSELOR ACCOUNTABILITY: 

Since your counselor is not licensed, he or she is not responsible to the 
ethics outlined by the state board in which he or she ministers. However, 
he or she is responsible to the authority of the Bible and his or her 
church community. Therefore, conduct that would be deemed 
inappropriate or sinful in the Bible should be reported to the local pastor 
under which the counselor operates. It is recommended that you consult 
the counselor prior to beginning the counseling process, and gather the 
name and number of his or her pastor in the event you encounter 
inappropriate or abusive behavior from your counselor. Such behavior 
includes, but is not limited to, sexual contact, sexual innuendo, and 
inappropriate disclosure of personal information to others. If you have 
questions about the methods of counsel you are receiving, do not 
hesitate to contact his or her pastor. If the conduct of your counselor is 
considered illegal by law, do not hesitate to contact the proper 
authorities. 



As a safe-guard for both parties, individuals will be counseled by a 
counselor of the same gender. 

RESOLUTION OF CONFLICTS: 

On rare occasions a conflict may develop between a counselor and a 
counselee. In order to make sure that any such conflicts will be resolved 
in a biblically faithful manner, both parties must agree that any 
dispute that arises as a result of counseling will be resolved by 
mediation outside the secular court system. Resolution will be sought 
under submission and direction of the elders of TLC, who are committed 
to seeking God’s truth, and therefore, your best, for all parties involved. 
It is expressly understood that by agreeing to this method of conflict 
resolution that the counselee is giving up his/her right to a trial in the 
civil courts. 

RIGHT TO PRIVACY/CONFIDENTIALITY: 

Confidentiality is an important aspect of the counseling process, and we 
will carefully guard the information you entrust to us. Please be aware, 
however, that absolute confidentiality is not scriptural. Legally and 
biblically (Matt. 18:15ff) there are several conditions under which your 
counselor may break confidentiality. They are listed as follows: 

1. If you threaten to hurt yourself or someone else. 

2. If you disclose any involvement in abuse or another crime. 

3. 3. If your conduct merits church discipline. 

If your church leadership should inquire, we will disclose to them only 
that information which we believe is necessary for them to effectively 
and biblically fulfill their responsibility to shepherd you. If you have a 
problem with this procedure, please discuss your concerns and reasons 
for those concerns with your counselor. Any observers sitting in on 
counseling sessions for training purposes are expected to maintain the 
same level of confidentiality as the counselor, and must have signed 
documentation to that affect on file prior to observations. 



Please be assured that our counselors strongly prefer not to disclose 
personal information to others, and they will make every effort to help 
you find ways to resolve a problem as privately as possible. 

REFERRALS: 

Should the counselee and/or counselor believe that a referral is needed, 
alternatives will be provided. A verbal exploration of alternatives to 
counseling will also be made available upon request. The counselee will 
be responsible for contacting and evaluating those referrals and/or 
alternatives. 

ACKNOWLEDGMENT: 

Having clarified the principles and policies of our counseling ministry, 
we welcome the opportunity to minister to you in the name of Christ and 
to be used by Him to help you grow in your relationship with the Lord 
and together seek His wisdom in your circumstances. 

By your signature below, you indicate that you have read and understand 
this Informed Consent Statement and any questions about this Statement 
were answered to your satisfaction.


